Game On Mobile Coach FAQ
Squirt through Midget
The HGSL uses Game On Mobile to manage the schedules and to track scores for all divisions from squirt to midget. Here is
what you need to know to use the APP and to also answer ques�ons about the schedules and standings.
How do I get the game schedules?
Schedules are available at www.hgsl.ca by clicking on the Schedule & Standings link in the top menu bar. Game schedules
are linked at the bo�om of this page by clicking on the “Game On” link for your division.

Can I print a game schedule just for my team?
Yes, from the Game On Schedule you can ﬁlter to just your team by clicking the All Teams dropdown on the top-le�
corner of the schedule. You can then get a print-friendly schedule by clicking on the Download PDF bu�on on the topright corner of the schedule. Remember though that schedules may change during the year due to rescheduled
rainouts, so you may need to print out an updated schedule if that occurs.

How do I ﬁnd the diamond?
All games are linked to a diamond, clicking on the green diamond name will bring up
a map and details on how to ﬁnd the ﬁeld. Links currently don’t work in the mobile
app, but you can access the diamond maps by clicking on the menu and then
selec�ng venues. I need your help, if there are parking details or how to ﬁnd the
right diamond informa�on that I can add here please send it my way.
Do my parents need the mobile app?
It is highly recommended that parents use the mobile app, rainouts will happen this summer and the app is the best way
to be no�ﬁed of rainout announcements and schedule changes. Not all parents will use the app though, so when
emailing them about rainouts and schedule changes please remind them to refer to the oﬃcial schedule on the web.

Contact webmaster@hsgl.ca with any questions regarding the website or the Game On APP

How do parents follow their team on the app?
Parents can download the app for free from the iTunes or Google Play app store (links on the schedule page of
www.hgsl.ca). Parents do not need a login, simply search for HGSL and tap on the division that their daughter plays in.
Click on the “star” icon, to mark the division as a favourite and choose to get no�ﬁca�ons of scores and/or
announcements for your team.

How do coaches enter scores?
Coaches do not need to create a login, all score entry is done using a PIN code. Similar to the parents, you’ll need to ﬁnd
your division and favourite your team. To enter scores, you’ll need to favourite the division as well as the team by
tapping the star beside the name of your division. Once you’ve done that, tap the menu bu�on in the top-le� and then
tap on the Info menu. Enter the PIN for your division which will unlock the ability to enter scores anywhere a score is
shown in the app. Once you enter a score, standings will be updated immediately and no�ﬁca�ons sent out to people
who have marked your team as a favourite.

What is the PIN code for my division?
Once you enter in the PIN code once, you shouldn’t have to do it again. However I suspect that things like app updates
might require you to enter it again so keep this handy. Please contact your division convenor if you do not have the pin
code.

Contact webmaster@hsgl.ca with any questions regarding the website or the Game On APP

Mobile APP recommended usage tips
When scores, rained out games and standings get updated, some�mes they are not reﬂected on some mobile devices
like iPhones. This is due to the APP caching data in the phone’s program. To force the APP to update all of the data stored
on your phone, please follow this procedue:
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